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DATA PRIVACY: OPINIONS & EXPERIENCES
OF ZIMBABWEANS

Based on a Baseline Survey conducted by POTRAZ

COVID 19 & THE DIGITAL SURGE

649 confirmed that Covid-19 made them more
digitally active.

64%

This inevitably raises privacy concerns, signifying
the need for more enhanced cyber and data
protection regulation.

PRIVACY IS VALUED!

999 of respondents highlighted that the
protection of personal information is
valuable to them.

In fact, 939% supported the custodial
sentencing of those found in violation
of data privacy.

VIOLATIONS REDRESS

A\ 22% experienced m o 77 %reported that

they did not know

who to seek help

from in case of data
violations.

misuse of their personal 0
data at least once.

UNSOLICITED COMMUNICATIONS

47% reported experiencing a rise in unsolicited marketing communications over
the past year. 72% highlighted that they did not know how to opt out of receiving
such communications.

0\

The study was carried out by POTRAZ, from 26 June to 12 August 2023. Face to face interviews
were administered on a nationally representative sample of Zimbabweans, aged 18 years and
above, across all the ten provinces of Zimbabwe.



