
















Table 1: Scope of the Study





Figure 2: Attained Sample Size



Table 2: Questionnaire Themes
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Figure 3: Awareness of the Concept of Green ICT



Figure 4: Operator’s Attitudes Regarding the Concept of Green ICT

Figure 5: Role of Operators in Promoting Environmental Sustainability



Figure 6: Green-ICT Governance



Table 3: Expected Frequencies for Chi-square Tests on Governance Practices 

Table 4: Chi-square Tests on Governance Practices 



Figure 7: Qualification and Selection of ICT Supplies



Figure 8: E-Waste Recycling
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Figure 9: Other Disposal Methods
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Figure 10: Existence of a formal E-waste Management Strategy



Figure 11: Measurement of Carbon Footprint



Figure 12: Carbon Offsetting
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Figure 13: Challenges in Reducing ICT Carbon Footprint



Figure 14: Application of Green Principles at Data Centres



Figure 15: Green ICT Maturity Levels



Table 5: Green ICT Maturity Levels

Network



Figure 16: Integration of Green ICT Practices by Organisations

Figure 17: Maturity Scores per Pillar









Encourage cooperation amongst government agencies, telecommunications companies, 

environmental groups, and other interested parties so that best practices, information, and 

resources about green ICT efforts can be shared. Corporate with other nations and international 

organisations to unify norms and laws on green ICT practices and e-waste management.

Collaboration and Information

Start public awareness programs to inform people about how ICT products affect the 

environment and how crucial is to recycle e-waste.

Public Awareness Campaigns

Implement Extended Producer Responsibility (EPR) schemes that hold telecommunications 

operators accountable for collecting, recycling and proper disposal of their products once 

Extended Producer Responsibility

they reach the end of their life.



4.2.2 Telecommunications Operators
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