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Call for Applications: Establishment and Operation of
Zimbabwe's National DNS Registry System

Closing Date: 6 Jan 2026
Time: 1000hrs
Date of Issue: 20 Nov, 2025

‘creating a level playing field’

The Postal and Telecommunication Regulatory Authority of Zimbabwe (POTRAZ) is calling for
applications for a Domain Name System Registry Services Licence

The licensee shall deliver comprehensive Domain Name System (DNS) Registry Services across all
contracted domains within Zimbabwe, ensuring unrestricted, reliable, and secure DNS operations
nationwide.

The service provider shall:
- Establish and maintain a fully compliant DNS Registry Service in line with the Postal and

Telecommunications (Domain Names Registration and Management) Regulations, 2023 (S.I. 111 of
2023).

* Adhere strictly to the Cyber and Data Protection Act, ensuring data privacy, cybersecurity, and
resilience of the national DNS infrastructure.

* Provide continuous service availability with no limitations on coverage within Zimbabwe, supporting
digital transformation and internet stability in the country.

* Operate under a renewable 10-year licence.

Details regarding the application process, scope of the licence and minimum technical specifications
for the DNS are available for download from the official POTRAZ website: 2
https:/www.potraz.gov.zw/?page_id=1631

Application should be received by POTRAZ at or before 10:00 Hrs of the 6th of January 2026.
Submissions can be made in either hard copy or electronically:

¢ Hard copy submission shall be made to: POTRAZ Head Office
1110 Performance Close Mt Pleasant Business Park, Harare.

« or email to; dns@potraz.zw.




