
 

 

POSTAL AND TELECOMMUNICATIONS REGULATORY AUTHORITY OF ZIMBABWE (POTRAZ) 

FEES ASSOCIATED WITH LICENCE CATEGORIES 
Public Operator Licences and Fees 

# Licence Name Application Fee 
(USD) 

Initial/Renewal 
Fee (USD) 

USF + Annual Licence Fee 
(USD) 

Tenure 
(Years) 

1.0 Converged Licences NB. Licence Fees for Converged Licences Exclude Spectrum Fees  

 1.1 Unified Telecommunication Services 800.00 2,100,000.00 3.5% of Gross turnover plus VAT 20 

 1.2     Network Facilities 800.00 525,000.00 3.5% of Gross turnover plus VAT 20 

 1.3     Network Services 800.00 525,000.00 3.5% of Gross turnover plus VAT 20 

 1.3.1         Rural Broadband Fixed Wireless Access 20.00 Prorated  5 

 1.4     Application Services 800.00 525,000.00 3.5% of Gross turnover plus VAT 20 

 1.4.1         General Licence for Application Services 50.00 20,000.00 3.5% of Gross turnover plus VAT 20 

 1.4.2         Full Mobile Virtual Network Operator (MVNO) 50.00 50,000.00 3.5% of Gross turnover plus VAT 10 

 1.4.3         Mobile Virtual Network Enabler (MVNE) 50.00 500.00 3.5% of Gross turnover plus VAT 10 

 1.4.4         Light MVNO 50.00 5,000.00 3.5% of Gross turnover plus VAT 10 

 1.4.5         Branded/Reseller MVNO 50.00 500.00 3.5% of Gross turnover plus VAT 10 

 1.4.6         Internet Service Provider (ISP) (National) 50.00 50,000.00 3.5% of Gross turnover plus VAT 10 

 1.4.7         ISP (Provincial) 50.00 2,500.00 Exempt 10 

 1.4.8         ISP (Metropolitan) 50.00 5,000.00 Exempt 10 

 1.4.9         ISP (District) 50.00 1,000.00 Exempt 10 

 1.4.10         ISP (Community) 50.00 50.00 Exempt 10 

 1.5     International Gateway Services 500.00 100,000.00 3.5% of Gross turnover plus VAT 20 

2.0 Legacy Licences NB. Licence Fees for Legacy Licences Include Spectrum Fees  

 2.1 Mobile Network Operator 800.00 137,000,000.00 3.5% of Gross turnover plus VAT 20 

 2.2 Fixed Telecom Network 800.00 100,000,000.00 3.5% of Gross turnover plus VAT 20 

 2.3 Internet Access Provider A 350.00 5,500,000.00 3.5% of Gross turnover plus VAT 14 

 2.4 Internet Access Provider B 350.00 2,750,000.00 3.5% of Gross turnover plus VAT 12 

 2.5 Public Data Network 350.00 2,750,000.00 3.5% of Gross turnover plus VAT 12 

 2.6 Private Telecommunications Network 160.00 2,500.00 1,000.00 + 2,500.00 = 3,500.00 5 

 2.7 Dealership  35.00 120.00 Exempt 1 



 

 

Schedule for Number Fees  

Number fees are assigned in blocks of minimum size of 1 000 or 10 000 depending on the size of the subscriber base. Operators shall pay an annual 

fee of five cents (US$0, 05) per number for all the blocks allocated. Operators shall pay number usage fees as outlined below: 

# Fee Description Fees Payable (USD) 

a) Application fee for subscriber number assignment per number unit 0.05 

b) Annual subscriber number usage fees per number unit 0.05 

c) Application fees for five digit premium service short code 1 200.00 

d) Annual number usage fee for five digit premium service short code 1 200.00 

e) Application fees for three digit short code 50.00 

f) Annual number usage fees for three digit short code 50.00 

g) Application for Special short code other than three or five digits 500.00 

h) Annual number usage fees for Special short code other than three or five digits 500.00 

 

 

Schedule of Frequency Usage Fees 

# Radio Frequency Spectrum location Fee/KHz (USD) Service Factor 

Private Public 

a) 0.008 < Frequency band < 30MHz 13.33 1.05 1 

b) 30 < Frequency band < 70MHz 3.20 1.05 1 

c) 70 < Frequency band < 470MHz 3.20 1.2 1 

d) 470 < Frequency band < 694MHz 3.20 1.5 1 

e) 694 < Frequency band < 2690MHz 0.25 2.0 1 

f) 960 < Frequency band < 2690 MHz 0.25 2.0 1 

g) 2.69 < Frequency band < 5.0GHz 0.05 1.05 1 

 

 

 



 

 

Schedule of Frequency Access Fees 

Spectrum Band (MHz) Total Spectrum Available Size of Spectrum Block (MHz) Price per MHz No. of Blocks 

700 2 x 30MHz (FDD) 5 2,959,562.84 6 

800 2 x 30MHz (FDD) 5 2,959,562.84 6 

900 35MHz (FDD) 5 2,959,562.84 7 

1800 75MHz (TDD) 5 2,959,562.84 15 

2100 60MHz (FDD) 5 2,959,562.84 12 

2300 100MHz (TDD) 5 1,275,000.00 20 

2500 70MHz (FDD) 5 1,275,000.00 14 

50MHz (TDD) 5 2,959,562.84 10 

3500 2 x 80MHz (FDD) 5 2,550,000.00 16 

  


