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1. [bookmark: _Toc385933436][bookmark: _Ref507168543][bookmark: __RefHeading__29_800918030][bookmark: _Toc77688918]
DEFINITIONS
1.1 In this licence, unless the subject matter or context otherwise requires, the following terms shall have the following meanings: 
(a) Act – means the Postal and Telecommunications Act Chapter 12:05
(b) Authority – means the Postal and Telecommunications Regulatory Authority of Zimbabwe (POTRAZ).
(c) Bandwidth – means a measure of how much information can be sent through a connection. Usually measured in bits-per-second.
(d) Bit (binary digit) – means a single digit number in base-2, either a one (1) or a zero (0) and is the smallest unit of computerized data.
(e) Byte – means a set of bits that represent a single character. Usually there are 8 bits in a byte, sometimes more, depending on how the measurement is being made.
(f) Domain name– means the unique name that identifies an Internet site. Domain names always have 2 or more parts, separated by dots. The part on the left is the most specific, and the part on the right is the most general. A given machine may have more than one domain name but a given domain name points to only one machine.
(g) Electronic mail, most commonly referred to as email or e-mail, is a method of exchanging digital messages from an author to one or more recipients. Modern email operates across the Internet or other computer networks.
(h) Internet Service Provider (ISP) – means a licensed service provider who provides a data and Internet infrastructure for access by clients.
(i) Internet – means the vast collection of inter-connected networks that all use the TCP/IP protocol or compatible protocols.
(j) Internet Protocol (IP) Address - a unique string of numbers and or letters separated by full stops that identifies each electronic device/computer using the Internet Protocol to communicate over a network.
(k) Internet service provider (ISP) – means an institution that provides Internet service using access capacity from a licensed operator.
(l) Leased line– means a telecommunications line that is rented exclusively 24 hours, 7 days a week for use from one location to another location.
(m) Licensee – means XXXXXXXXXXX.
(n) MODEM – means MOdulator and DEModulator, a device that connects a computer to a phone line thus allowing the computer to talk to other computers through the telecommunication system.
(o) Network availability – means a measure of the degree to which the Data and Internet network is operable and not in a state of failure or outage, in a given observation period. 
(p) Public Switched Telephone Network (PSTN) – means the infrastructure of physical switching and transmission facilities that is used to provide the telephone and other telecommunication services to the public.
(q) System accessibility – means the ease with which users are able to access the network.
(r) Transmission control protocol/Internet protocol (TCP/IP) – means the suite of protocols that defines the Internet.
2. [bookmark: _Toc388361706][bookmark: _Toc388361779][bookmark: _Toc390945199][bookmark: _Toc391966232][bookmark: _Toc391966378][bookmark: _Toc391966458][bookmark: _Toc391966545][bookmark: _Toc388361707][bookmark: _Toc388361780][bookmark: _Toc390945200][bookmark: _Toc391966233][bookmark: _Toc391966379][bookmark: _Toc391966459][bookmark: _Toc391966546][bookmark: _Toc385928979][bookmark: _Toc385929664][bookmark: _Toc385930355][bookmark: _Toc385930915][bookmark: _Toc385931474][bookmark: _Toc385933438][bookmark: __RefHeading__31_800918030][bookmark: _Toc77688919]
INTERPRETATIONS
2.1. [bookmark: _Toc77688920]General
2.1.1. Any reference to this licence shall include its attachments and schedules.
2.1.2. The use of headings herein and the division into clauses is for the convenience of reference only and shall not affect the construction or interpretation of the licence. References to clauses and appendices are to clauses and appendices of the licence, unless expressly provided for, to the contrary.
2.1.3. In this licence, unless otherwise stated, words and terms used shall have the same meaning as defined in the Postal and Telecommunications Act, [Chap 12:05]
2.1.4. Words importing the singular shall include the plural and vice versa. Words denoting persons shall include juristic persons and associations of persons and vice versa.
2.2. [bookmark: __RefHeading__33_800918030][bookmark: _Toc77688921]Law
2.2.1. This licence shall be governed by the laws of Zimbabwe.
2.2.2. The Licensee shall comply with all laws of Zimbabwe applicable to its operations, including all decisions, rules and instructions issued in accordance with the Postal and Telecommunications Act, Chap.[12:05]. 
3. [bookmark: _Ref507553856][bookmark: _Ref507170714][bookmark: __RefHeading__35_800918030][bookmark: _Toc77688922]DOMICILIUM CITANDI ET EXECUTANDI
3.1. [bookmark: _Toc77688923]Physical Contacts
3.1.1. The Authority elects for the purpose of this licence, the following address as its domicilium citandi et executandi: 
	1008 Endeavour Close, 

	Emerald Business Park

	Mount Pleasant

	Harare


3.1.2. XXXXXXXXXX elects for the purpose of this licence, the following address as its domicilium citandi et executandi:	
	

	

	


3.1.3. Either party shall give fourteen (14) days written notice of change of address. 
3.2. [bookmark: __RefHeading__37_800918030][bookmark: _Toc77688924]Notices and Correspondences
3.2.1. All Notices and correspondences shall be in writing and addressed to the Director General, for POTRAZ and to the Managing Director, for XXXXXXXXX, at the above addresses respectively, or at the following Postal Addresses:
	For  POTRAZ
	For XXXXXXXXXXXXXX


	1008 Endeavour Close 
Mt Pleasant Business Park
	

	P.O. Box MP 843
	

	Mt. Pleasant 
	

	Harare
	


4. [bookmark: _Toc390945206][bookmark: _Toc391966239][bookmark: _Toc391966385][bookmark: _Toc391966465][bookmark: _Toc391966552][bookmark: __RefHeading__39_800918030][bookmark: _Toc77688925]COMMENCEMENT AND PERIOD OF LICENCE
4.1. Notwithstanding the date of signing of this licence document, the commencement date of the licence shall be xx July 2021.
4.2. This licence shall be valid for a period of twenty (20) years calculated from the commencement date, and may be renewed by the Authority, upon application by the Licensee, in writing to the Authority, at least one (1) year before the expiration of the term of the licence.
4.3. The Licensee shall give notice of the intention not to renew the licence, at least three (3) years before the expiration of the licence period.
4.4. The Licensee shall give notice of its intention to terminate the licence at least twelve (12) months before the date of the proposed termination date, or at any other time, other than the time referred to clause 4.1.2.
5. [bookmark: _Toc388361714][bookmark: _Toc388361787][bookmark: _Toc390945208][bookmark: _Toc391966241][bookmark: _Toc391966387][bookmark: _Toc391966467][bookmark: _Toc391966554][bookmark: _Ref507556526][bookmark: _Ref507549196][bookmark: _Ref507549189][bookmark: __RefHeading__41_800918030][bookmark: _Toc77688926]SCOPE OF THE LICENCE
5.1. [bookmark: __RefHeading__43_800918030][bookmark: _Toc77688927]Licensed System  
5.1.1. The Licensed System comprises Satellite Earth Stations and/or Terrestrial Cross-Border Stations for the transmission and reception of telecommunications traffic from a point(s) in Zimbabwe to points outside Zimbabwe. The Switching/Routing and the Network Control/Operation Centre shall be located in Zimbabwe.
5.1.2. The Licensed Services are the provision by means of the Licensed Systems of:
2. international connectivity for voice, data and other applications provided by licensed Network Facilities, Network Service or Application Service Providers interconnected with the licensed systems, and
2. any other service provided, that no separate licence from those in 5.1.2.1 is required, and such other electronic communication service that the Licensee is under obligation to provide under this Licence.
5.2. [bookmark: __RefHeading__45_800918030][bookmark: _Toc77688928]Licence Conditions
5.2.1. The Licensee shall be required to obtain separate authorizations from the Authority for utilization of radio frequency spectrum and numbering resources in situations where such resources are required subject to the assignment terms, conditions and procedures as may be defined by the Authority from time to time.
5.2.2. The licensee shall utilize the radio frequency spectrum and numbering resources ONLY as assigned and authorized by the Authority.
5.2.3. The Licence authorises the licensee to connect the Licensed Systems to:
3. other telecommunication systems operated under a licence granted by the Authority in accordance with the Act;
3. any other telecommunication systems duly authorized by a National Regulatory Authority (NRA) of the country/territory where international link(s) are to be established/terminated, upon notifying the Authority and/or obtaining authorization as appropriate.
3. any telecommunication apparatus that is approved for connection by the Authority in accordance with Type Approval and Certification requirements.
5.2.4. All equipment and devices comprising the Licensed Systems shall, in all respects, be of an internationally approved standard and conforming to the regulations as may be issued by the Authority from time to time.
5.2.5. The Licensee shall submit for the Authority’s records, network schematic diagrams with actual topographical and physical coordinates of its planned network before embarking on its construction.
5.3. [bookmark: _Toc77688929]Limitations
5.3.1. This licence shall not be construed as granting an exclusive right to the Licensee to provide the service.
5.3.2. This licence replaces any licence or any exemption from licensing, however described, which the Authority or its predecessors, may have granted to the Licensee for providing the service.
5.3.3. The granting of this licence does not authorise the Licensee to do anything that infringes on any right to provide telecommunication circuits or services granted under any other licence issued by the Authority.
6. [bookmark: _Toc385928988][bookmark: _Toc385929673][bookmark: _Toc385930364][bookmark: _Toc385930924][bookmark: _Toc385931483][bookmark: _Toc385933447][bookmark: __RefHeading__47_800918030][bookmark: _Ref507580787][bookmark: _Toc77688930]FEES
6.1. [bookmark: __RefHeading__49_800918030][bookmark: _Toc77688931]Licence Fees
6.1.1. The fees payable by the Licensee to the Authority shall be as follows: 
a) Initial licence fees as prescribed from time to time;
b) Annual licence fees as prescribed from time to time;
c) An annual contribution to the Universal Services Fund (USF) as prescribed from time to time.
d) Licence renewal fees as prescribed from time to time. To be paid upon application for renewal.
6.2. [bookmark: _Toc385928991][bookmark: _Toc385929676][bookmark: _Toc385930367][bookmark: _Toc385930927][bookmark: _Toc385931486][bookmark: _Toc385933450][bookmark: _Toc385928992][bookmark: _Toc385929677][bookmark: _Toc385930368][bookmark: _Toc385930928][bookmark: _Toc385931487][bookmark: _Toc385933451][bookmark: __RefHeading__51_800918030][bookmark: _Toc77688932]Other Fees
6.2.1. [bookmark: __RefHeading__53_800918030]Radio frequency fees
Where applicable, the Licensee shall pay an annual frequency usage fee, in advance, at the rate prescribed by the Authority from time to time.
6.2.2. Number fees
Where applicable, the Licensee shall pay an annual number usage fee, in advance, at the rate prescribed by the Authority from time to time.
7. [bookmark: __RefHeading__55_800918030][bookmark: __RefHeading__57_800918030][bookmark: _Toc77688933]PROVISION OF UNIVERSAL ACCESS AND SERVICE
7.1. [bookmark: __RefHeading__59_800918030][bookmark: __RefHeading__61_800918030][bookmark: _Toc77688934]Non Discrimination
7.1.1. The Licensee shall provide the Licensed Services on a non-discriminatory basis.
7.2. [bookmark: __RefHeading__63_800918030][bookmark: _Toc388361725][bookmark: _Toc388361798][bookmark: _Toc390945219][bookmark: _Toc391966252][bookmark: _Toc391966398][bookmark: _Toc391966478][bookmark: _Toc391966565][bookmark: __RefHeading__67_800918030][bookmark: __RefHeading__65_800918030][bookmark: _Toc77688935]Emergency Call Services
7.2.1. The Licensee shall make the Licensed Systems available and accessible for the provision of Emergency Services free of charge in the event that in the Authority's view, it is reasonable to require the Licensee to provide the connectivity requested by means of the Licensed Systems.
7.2.2. In case of a major disaster such as earthquakes, floods and similar events or any other situation of emergency or a crisis of either local, regional or national crisis and similar events which require emergency communication services, the Licensee shall provide the necessary connectivity to the Government giving priority to the support activities required to overcome the emergency. For this purpose, the Licensee shall comply with and follow the instructions of the Authority as may be directed.
7.2.3. In case the emergency or crisis is related to aspects of national security, the Licensee shall co-ordinate with the competent entity indicated by the Authority and provide the necessary services in accordance with the instructions of the Authority or the competent entity indicated thereby.
7.2.4. The Licensee may be entitled to reimbursement by the Government of its direct costs for the provision of the emergency services if the Authority is convinced such costs are reasonable after evidence of such incurred costs is provided thereof.
8. [bookmark: __RefHeading__69_800918030][bookmark: _Toc77688936]SERVICE STANDARDS
8.1. [bookmark: _Ref507581935][bookmark: _Ref507354030][bookmark: __RefHeading__71_800918030][bookmark: _Toc77688937]Client Care Service
8.1.1. [bookmark: __RefHeading__73_800918030]Client assistance
1. The Licensee shall establish and maintain efficient information services to assist any person to whom it provides Licensed Services to answer questions regarding products, services and any other reasonable questions relating to the licensed services offered.
1. The Licensee shall submit a Client care, complaints handling procedures to the Authority within thirty (30) days prior to launch of a service.
1. The licensee shall, within six (6) months of issuance of the licence, put in place facilities for the provision of Client care services which shall include but not limited to:
a) Dedicated Client care lines accessible at no fee
b) Client care service offices
c) Facilities for ease of access by persons living with disabilities 
1. The Licensee shall maintain adequate trained personnel to receive and respond promptly to complaints from Clients. The Licensee shall take all commercially reasonable action to promptly remedy and avoid the recurrence of the cause of all client complaints that relate to the quality, availability or delivery of its service. 
1. The Licensee shall also take all commercially reasonable actions necessary to guarantee that amounts due to Clients are paid in full if this operating licence is revoked.
1. The Licensee shall establish efficient procedures that duly take account of the predominant local languages so that clients can receive assistance from its personnel during normal business hours. These procedures shall be included in the Licensee's standard terms and conditions for the provision of telecommunication services. 
1. These procedures shall include without limitation 
a) Procedures for dealing with client complaints;
b) Clients’ right of appeal to the Authority;
c) Any other information as maybe prescribed by legislation.
1. The Licensee shall install/implement an equipment identity register and establish a database of all its Clients that should contain the following details : -
a) Client name 
b) Business address
c) National Identity Registration number,
d) Contact details (email address, telephone number etc.) 
8.1.2. [bookmark: _Ref507353561]Client contract
2. The Licensee shall provide licensed services on the same terms and conditions without discrimination on persons who wish to become Clients.
2. The relationship between the Licensee and the Clients shall be governed by the terms of a Client contract that incorporates standard terms and conditions approved by the Authority.
Except where prior approval of the Authority is granted, the licensee shall only offer the Licensed Services through a Client contract.
8.1.3. [bookmark: _Ref507583782]Content of client contracts
3. Where applicable, the Client contract shall include, without limitation, provisions for:
a) Security deposits;
b) Confidentiality of Client information;
c) Refunds or other rebates for service problems or over-billing;
d) Payment terms, including any applicable interest or administrative charges;
e) Minimum contract period;
f) Client and Licensee rights;
g) The supply time for initial connection;
h) Information on service quality levels offered; and
i) Comprehensive outline of the complaints handling process.
3. The Licensee shall file with the Authority its draft Client Contracts for approval. Where the Authority fails to respond in writing to a written request for the amendment of a Client contract within thirty (30) days, the amendment shall be deemed to have been approved. The Approved Contract shall become the Licensee’s Standard Client Contract.
3. Standard Client contracts may be amended by the Licensee with the approval of the Authority.  Where the Authority fails to respond in writing to a written request for the amendment of a Client contract within thirty (30) days, the amendment shall be deemed to have been approved.
3. After the effective date, the approved Client Contract shall be provided to any new Client prior to commencement of service to or receipt of any payment or deposit, from such Client.
8.1.4. [bookmark: __RefHeading__75_800918030]Client privacy
4. The Licensee shall use all reasonable endeavours to ensure that information obtained or received in the provision of the service by itself is kept confidential, that is, not disclosed or made accessible to third parties or used otherwise than for the purposes or furtherance of the provision of the service, except for the purpose of credit rating.
4. The Licensee shall not disclose information relating to a Client except with the consent of the Client, and the form of consent shall be approved by the Authority, except for the prevention or detection of crime or the apprehension or prosecution of offenders or except as may be authorised by or under the law.
4. The Licensee shall not monitor or disclose the contents of any communication conveyed over the Licensed System except:
a) where it may be necessary for the purposes of maintaining or repairing any part of the Licensed System or monitoring the Licensee's quality of service; or
b) Where requested to do so has been made by a person authorised to make such request by law.  
8.2. [bookmark: _Toc390945223][bookmark: _Toc391966256][bookmark: _Toc391966402][bookmark: _Toc391966482][bookmark: _Toc391966569][bookmark: __RefHeading__77_800918030][bookmark: _Toc77688938]Billing and Accounting
8.2.1. [bookmark: _Toc385929019][bookmark: _Toc385929704]Billing accuracy
1. The licensee shall ensure that its billing system is accurate.
1. The Authority reserves the right to examine and test the billing system of the licensee before and after it is operational in order to satisfy that the billing system is accurate.
1. The Authority reserves the right to appoint an independent agent to examine and/or test the licensee’s billing system on its behalf.
1. The licensee shall, where required by the Authority, produce a billing record for any Client that at the very minimum contain, calling number, called number, date, time, duration of call, amount charged and any other detail as the Authority may deem necessary to enable it to discharge its duties with regard to this licence.
8.2.2. [bookmark: _Ref507562414]Non-payment of bills
2. Where a Licensee’s Client has not paid the Licensee all or part of a bill for services provided, any measures taken by the Licensee shall:
a) [bookmark: _Toc385929026][bookmark: _Toc385929711]be proportionate and non-discriminatory;
b) [bookmark: _Toc385929029][bookmark: _Toc385929714]be in accordance with the Approved Client Contract. 
c) give due warning in advance of any consequent service interruption or disconnection to the Client; and 
d) except in cases of fraud, persistent late payment or non-payment, ensure, as far as is technically possible, that any service interruption is confined to the service concerned.
8.3. [bookmark: __RefHeading__79_800918030][bookmark: _Toc385929035][bookmark: _Toc385929720][bookmark: _Toc385930380][bookmark: _Toc385930939][bookmark: _Toc385931498][bookmark: _Toc385933462][bookmark: _Toc385929036][bookmark: _Toc385929721][bookmark: _Toc385930381][bookmark: _Toc385930940][bookmark: _Toc385931499][bookmark: _Toc385933463][bookmark: _Toc385929037][bookmark: _Toc385929722][bookmark: _Toc385930382][bookmark: _Toc385930941][bookmark: _Toc385931500][bookmark: _Toc385933464][bookmark: _Toc385929039][bookmark: _Toc385929724][bookmark: _Toc385930384][bookmark: _Toc385930943][bookmark: _Toc385931502][bookmark: _Toc385933466][bookmark: __RefHeading__83_800918030][bookmark: __RefHeading__81_800918030][bookmark: _Toc77688939]Quality of Service Obligations
8.3.1. The Licensee shall comply with Quality of Service (QoS) standards set by the Authority as prescribed from time to time.
8.3.2. The Authority reserves the right, upon reasonable notice to the licensee, to review the QoS requirements periodically.
8.3.3. The Licensee shall enter into a Service Level Agreement (SLA) with a Requesting Licensee to ensure the connectivity service provided is of an agreed quality. The Licensee shall file a Reference SLA with the Authority and publish it on its website
8.3.4. The Licensee shall provide an interface(s) as specified by the Authority, for the purposes of monitoring Quality of Service
8.4. [bookmark: __RefHeading__87_800918030][bookmark: _Toc385929049][bookmark: _Toc385929734][bookmark: _Toc385930389][bookmark: _Toc385930948][bookmark: _Toc385931507][bookmark: _Toc385933471][bookmark: __RefHeading__89_800918030][bookmark: __RefHeading__85_800918030][bookmark: _Toc77688940]Requirements for Service Administration
8.4.1. [bookmark: __RefHeading__91_800918030][bookmark: _Ref507566027][bookmark: __RefHeading__93_800918030][bookmark: __RefHeading__99_800918030]Interruption of the licensed services and platforms
1. The Licensee shall not intentionally interrupt or suspend the provision of any type of Licensed Services and platforms without first notifying the Authority in writing and having provided reasonable advance notice to persons affected by such interruption or suspension.
1. In the event of an unintentional/unforeseen interruption of the Licensed Services or part thereof, which are significant in nature, the Licensee shall inform the public and notify the Authority in writing within 24 hours outlining the cause of such interruption and the steps being undertaken to rectify such interruption.
8.4.2. [bookmark: __RefHeading__101_800918030]Safety
2. The Licensee shall take proper and adequate safety measures for safeguarding of life and property in connection with all installations, equipment and apparatus operated or used, including safeguarding against exposure to any electrical or radiation hazard emanating from the installations, equipment or apparatus used under this licence.
2. The Licensee shall comply with the safety requirements laid down in any safety specification issued by the Authority and any directions of the Authority or other relevant authorities in relation to any safety matter.
2. The Licensee shall in respect of all apparatus, equipment and installations possessed, operated, maintained or used under the license, take all necessary and adequate safety measures to safeguard life against any danger, including electromagnetic frequency emissions emanating from the apparatus, equipment or installation so used.
2. The licensee shall ensure that its Licensed Systems comply with the relevant environmental laws.
8.5. [bookmark: __RefHeading__103_800918030][bookmark: __RefHeading__105_800918030][bookmark: __RefHeading__107_800918030][bookmark: __RefHeading__109_800918030][bookmark: _Toc77688941]Interconnection
8.5.1. In interconnecting with other local or international licensed Operators, the Licensee shall comply with Interconnection Guidelines or Regulations as prescribed by the Authority.
8.5.2. The Licensee shall permit a Requesting Licensee to connect its licensed platforms to other Licensed Systems so as to enable the establishment and provision of licensed services by the said Requesting Licensee.
8.5.3. The Licensee shall install suitable equipment for compatibility with the systems of other licensees so as to enable the provision of the Licensed Services.
8.5.4. The Licensee shall ensure that its equipment, facilities or operations do not interfere, damage or harm any third party property, systems, installations, facilities or operations.
8.5.5. All interconnection or other agreements between the Licensee and any other person licensed or otherwise permitted to provide public telecommunication service in Zimbabwe shall be filed for approval with the Authority. The Licensee shall not give effect to any such agreement until it has been approved by the Authority. The Authority shall be deemed to have approved any such agreement thirty (30) days after it is filed unless it gives written notice of disapproval to the Licensee prior to the expiry of the thirty (30) day period.
8.6. [bookmark: __RefHeading__113_800918030][bookmark: __RefHeading__111_800918030][bookmark: _Toc77688942]Numbering
8.6.1. [bookmark: __RefHeading__115_800918030]Use of numbering resources
The Licensee shall operate the Licensed Systems in accordance with the national Numbering Plan unless and until the Authority, upon reasonable notice, prescribes a new numbering plan amending or replacing the initial Numbering Plan.
9. [bookmark: _Toc385929087][bookmark: _Toc385929772][bookmark: _Toc385929089][bookmark: _Toc385929774][bookmark: __RefHeading__119_800918030][bookmark: _Toc385929097][bookmark: _Toc385929782][bookmark: __RefHeading__123_800918030][bookmark: _Toc77688943]TARIFFS
9.1. [bookmark: __RefHeading__125_800918030][bookmark: _Toc77688944]Tariff Regime
The Licensee shall submit tariff proposals for approval by the Authority in accordance with Section 100 of the Act or as maybe directed by the Authority in terms of Section 4(1)(i) of the Act.
9.2. [bookmark: __RefHeading__127_800918030][bookmark: _Toc77688945]Tariff Filing
9.2.1. The Licensee shall file the tariff rates as well as the relevant terms and conditions with the Authority pursuant to which the Licensee proposes to offer Licensed Services that are subject to the tariff regime. Such tariffs shall be filed at least twenty-one (21) days before the proposed date on which they become effective in a form specified by the Authority. The ground on which the Authority may disapprove a proposed tariff includes:
(a) The terms and conditions violate applicable laws, including, without limitation, policy directions, regulations and the tariffs regime, in a material respect;
(b) The calculations contain mathematical errors.
9.2.2. Disapproval of the tariffs by the Authority shall be in writing. If the Authority does not deliver to the Licensee a notice in writing of disapproval within fourteen (14) days of the filing, the rates shall be deemed approved.
9.3. [bookmark: __RefHeading__129_800918030][bookmark: _Toc77688946]Publication of Tariffs
9.3.1. The Licensee shall publish any new tariff rates at least seven (7) days before they come into force.
9.4. [bookmark: __RefHeading__131_800918030][bookmark: _Toc77688947]Display of Approved Tariffs
9.4.1. The license shall clearly display its tariffs for its clients and the public to see at;
(a) Business premises of Licensee
(b) Approved dealers/agents etc. 
10. [bookmark: __RefHeading__133_800918030][bookmark: _Toc77688948]PROVISION OF INFORMATION
10.1. [bookmark: __RefHeading__135_800918030][bookmark: _Toc77688949]Confidentiality
10.1.1. The Authority shall hold all information furnished by the Licensee to the Authority and marked “confidential”, in confidence. The Authority may release such information only to the extent it is required by law.
10.1.2. The Licensee shall use all reasonable endeavours to ensure the privacy and confidentiality of proprietary information and business secrets obtained in the course of its business from any person to whom it provides the Licensed Systems by establishing and implementing reasonable procedures for maintaining confidentiality of such information.
10.1.3. This requirement of confidentiality shall continue after the termination or expiry of this licence or revocation of the licence.
10.2. [bookmark: __RefHeading__137_800918030][bookmark: _Toc77688950]Reporting
10.2.1. The Licensee shall maintain such information as will enable the Authority to carry out its functions under the Act. The Licensee shall submit regular biannual Regulatory Reports on its service provision in writing to the Authority and on any occasions as the Authority may require and shall ensure that all information submitted is accurate.
10.2.2. The Licensee shall, in accordance with the Terms and Conditions of the Licence, file with the Authority agreements entered into for the provision of international links and access to teleports. Such agreements shall include but not limited to the size of the bandwidth and associated costs.
10.2.3. The Authority shall have the right to request the Licensee to submit periodic reports, statistics and other data as well as request additional information with a view to effectively supervise and enforce the terms of this Licence.
10.2.4. The Authority shall have the right to publish information which it receives unless, following representations by the Licensee, the Authority is satisfied that the information is of such a confidential nature that disclosure would have a material adverse effect on the Licensee’s business.
11. [bookmark: __RefHeading__139_800918030][bookmark: __RefHeading__141_800918030][bookmark: _Toc77688951]MONITORING AND INSPECTIONS
11.1. [bookmark: _Ref507578097][bookmark: __RefHeading__143_800918030][bookmark: _Toc77688952]Access to Sites and Records
11.1.1. Inspections shall be carried out in terms of the Act
11.1.2. The Licensee shall permit a person(s) authorised by the Authority to inspect its premises, facilities, platforms, files, records and other data (including what is considered confidential data) to enable it to exercise its mandate under the Act.
11.1.3. The Licensee shall grant unlimited access to all equipment sites  and operational facilities, installation, platforms including office data, files and records, and any equipment associated with the licensed service in Zimbabwe, to all authorised inspectors of the Authority during normal working hours or, following prior written notice, for access after working hours, for purposes of verifying the performance by the Licensee of its obligations under this licence.
11.1.4. The licensee shall provide, upon request by the Authority (or a person authorised by the Authority), any information it requires during an inspection including access to any subscriber billing information and call data records for purposes of enabling the Authority determine whether or not the systems being inspected comply with the requirements under the Act, Regulations and Licence conditions. Such information shall be generated from the systems in the presence of Authority’s inspectors at the time of the inspection.
11.1.5. The Licensee may provide a representative to be present at any such inspection, testing, reading or measurement. 
11.1.6. The mere fact that the Licensee has not provided a representative shall not invalidate the findings of the Authority’s inspectors.
11.1.7. The Licensee’s Network Control Centre shall be capable of among other things;
a) unobtrusively storing any call data records through its systems and maintain transaction and billing records for a period of not less than three (3) years.
b) such records shall include but not limited to calling number, called number, date, time, duration of call, amount charged and any other detail as the Authority may deem necessary to enable it discharge its duties in regard to this license. 
c) The Authority may, in consultation with the Licensee, revise these capabilities as it sees fit from time to time.
11.2. [bookmark: _Toc384364511][bookmark: _Toc77688953]Lawful Interception of Communication
The Licensee shall comply with the requirements of the Interception of Communications Act.
11.3. [bookmark: _Toc388361749][bookmark: _Toc388361822][bookmark: _Toc390945244][bookmark: _Toc391966277][bookmark: _Toc391966423][bookmark: _Toc391966503][bookmark: _Toc391966590][bookmark: _Toc388361750][bookmark: _Toc388361823][bookmark: _Toc390945245][bookmark: _Toc391966278][bookmark: _Toc391966424][bookmark: _Toc391966504][bookmark: _Toc391966591][bookmark: _Toc385929128][bookmark: _Toc385929813][bookmark: _Toc385930406][bookmark: _Toc385930965][bookmark: _Toc385931524][bookmark: _Toc385933488][bookmark: __RefHeading__145_800918030][bookmark: _Toc77688954]Billing Monitoring
The Licensee shall allow, on reasonable notice from the Authority or qualified personnel appointed by the Authority during the Licensee's normal business hours, inspection of its billing processes, including carrying out tests and trial runs with respect to the operation of such billing processes. The Licensee shall allow such personnel access to premises, plant or equipment as may be reasonably required for the purpose of carrying out monitoring and inspections.
11.4. [bookmark: _Toc77688955]Billing Accuracy
11.4.1. The Licensee shall take all reasonable steps to ensure that any billing equipment used in connection with the service is accurate and reliable.
11.4.2. The Authority shall, on reasonable notice to the licensee, conduct tests on billing equipment, to assess its accuracy, reliability and conformity with applicable technical standards specified by the Authority. 
11.4.3. The Licensee shall cooperate with the Authority in carrying out such tests and shall provide the required skilled personnel and any such assistance as may be required to carry out a successful test
11.4.4. [bookmark: _Toc385929135][bookmark: _Toc385929820]The Licensee shall keep such records of any billing in such form as may be specified by the Authority and shall supply such records to the Authority on the written request of the Authority.
11.4.5. Any requested documents on billing shall be submitted to the Authority within fourteen (14) days of request
11.4.6. [bookmark: __RefHeading__147_800918030]The Authority may monitor, inspect and test the service or any equipment associated with the Licensee’s network in Zimbabwe without prior notice to the Licensee.
11.4.7. The Authority reserves the right to appoint an independent agent to examine and/or test the licensee’s billing system on its behalf.
11.4.8. The licensee shall, where required by the Authority, produce a billing record for any subscriber that at the very minimum contain calling number, called number, date, time, balance before a call, duration of call, amount charged and balance after the call and any other detail as the Authority may deem necessary
12. [bookmark: __RefHeading__149_800918030][bookmark: _Toc77688956]GENERAL CONDITIONS
12.1. [bookmark: __RefHeading__151_800918030][bookmark: _Toc77688957]Ownership
12.1.1. [bookmark: __RefHeading__153_800918030]The holder of this licence shall be incorporated in Zimbabwe. The Licensee shall ensure that foreign ownership is limited to forty nine percent (XX%) of the total shareholding.
12.1.2. Any changes in information submitted to the Authority by the Licensee at the time of application for this licence should be reported to the Authority without delay
12.1.3. Substantial changes, where a shareholder acquires or transfers more than ten (10) percent of the shareholding at any stage must be approved by the Authority before it is implemented.
12.2. [bookmark: __RefHeading__155_800918030][bookmark: _Toc77688958]Transfer of Licence
The licence shall not be assigned or otherwise transferred or pledged.
12.3. [bookmark: __RefHeading__157_800918030][bookmark: _Toc77688959]Amendment
The Authority may amend the licence conditions in accordance with the Act as read with relevant Regulations.
12.4. [bookmark: __RefHeading__159_800918030][bookmark: _Toc77688960]Revocation / Suspension of the Licence
12.4.1. The Authority may revoke or suspend this licence:
(a)   In terms of Section 43 of the Act as read with the regulations
(b)   On a material breach as specified in the Act or Clause 12.7:
(c)   On written notice to the Licensee,
(i) If the Licensee by omission or commission, is in recurrent, persistent or material contravention of any of the terms or conditions of this licence; or
(ii) If the Licensee agrees in writing to such cancellation, or
(iii) If the Licensee is placed into liquidation, whether voluntarily or compulsorily or is placed under judicial management; or
(iv) If the Licensee takes steps to de-register its company or the company is de-registered;
(v) For reasons of breaching national security
(d)   Notice of cancellation or suspension shall not be less than sixty (60) days.
12.5. [bookmark: __RefHeading__161_800918030][bookmark: _Toc77688961]Exercise of Powers
12.5.1. In exercising any powers granted to the Authority in terms of the law, the Authority shall;
(a)   Act reasonably, having regard to all surrounding circumstances,
(b)   Prior to exercising any power, afford the Licensee every reasonable   opportunity to make representations to the Authority in respect of all relevant issues,
(c)   Provide timely information at the request of the Licensee and furnish written reasons for any decisions made.
12.5.2. Within a period of ninety (90) days of the date of cancellation of this licence, the Authority may re-tender the licence.
12.6. [bookmark: __RefHeading__163_800918030][bookmark: _Toc77688962]Force Majeure 
12.6.1. Force Majeure refers to an event or accident which is beyond the control of the Licencee that includes but not limited to:
a) acts of God, action by or against enemies of the State, riot or civil commotion;
b) strikes, lock-outs, insurrection and other industrial disturbances;
c) wars, blockades or other wartime or emergency controls imposed by Government
d) earthquake, hurricane, flood, fire, or explosions;
e) outbreak of pestilence or epidemics;
f) embargoes or trade restrictions; 
12.6.2. Any failure by the Licensee to comply with any obligation, terms or conditions of the licence shall be excused to the extent that it is caused by Force Majeure event. including extreme weather conditions, fire, war or civil strife. 
12.6.3. The Licensee shall use reasonable endeavours to minimise the impact on its operations of any event of this nature and to remedy, if possible, the failure, or make good the delay. 
12.6.4. The Licensee shall keep the Authority informed of any problems that may be encountered, their consequences on its operations and the steps it is taking to address the problems.
12.6.5. The Licensee shall not be in breach of this Licence if and to the extend that it is prevented from fulfilling its obligations by reason of Force Majeure.
12.7. [bookmark: _Ref507853618][bookmark: _Ref507853590][bookmark: __RefHeading__165_800918030][bookmark: _Toc77688963]Penalties
The Licensee shall be required to pay penalties prescribed in the penalties regulations for any breaches to this licence document, the regulations and instructions or directives given in terms of the Law. 
12.8. [bookmark: __RefHeading__169_800918030][bookmark: _Toc385929176][bookmark: _Toc385929861][bookmark: _Toc385930435][bookmark: _Toc385930994][bookmark: _Toc385931553][bookmark: _Toc385933517][bookmark: __RefHeading__175_800918030][bookmark: __RefHeading__167_800918030][bookmark: __RefHeading__171_800918030][bookmark: __RefHeading__173_800918030][bookmark: _Toc77688964]Indemnity
The Licensee shall indemnify the Authority against any losses, claims, charges or expenses, actions, damages or demands, that may be made against the Authority by any third party, as a result of or in relation to the activities of the Licensee, its service providers, servants or agents, in connection with the provision of the service or the construction, operation, development, extension, or use of the network. 
12.9. [bookmark: _Ref507582141][bookmark: _Ref507581726][bookmark: __RefHeading__177_800918030][bookmark: _Toc77688965]Fair Trading
12.9.1. Without prejudice to other obligations imposed on the Licensee under this Licence, the Licensee shall not engage in any activities, whether by omission or commission which have or are intended to or likely to have, the effect of unfairly preventing, restricting or distorting competition in Zimbabwe in relation to any business activity relating to the Licensed Systems. Without limiting the generality of the foregoing, any such act or omission shall include:
a) any abuse by the Licensee, either independently or with others, of a dominant position in Zimbabwe;
b) entering into any contract or engaging in any concerted practice with any other party, that unfairly prevents, restricts or distorts competition in Zimbabwe, or
c) effecting anti-competitive changes in the market in Zimbabwe and in particular, anti-competitive mergers and acquisitions in the communications sector.
d) Levying charges to its competitors or interconnecting parties that unfairly limit competitors’ or interconnecting parties’ competiveness.
12.9.2. The Licensee shall not show undue preference to, or exercise undue discrimination against, particular persons or persons of any class or description in respect of:
(a) the provision of any telecommunication services, (including, without limitation maintenance services), in accordance with any obligations imposed by this licence,
(b) The quality and terms of any interconnection services provided by the Licensee to a network operator under any agreement between them.
12.9.3. The Licensee may be deemed to have shown undue preference or undue discrimination if the Authority determines that the licensee unfairly favours to a material extent, any business owned by it, so as to place at a significant competitive disadvantage, persons lawfully competing with that business.
12.9.4. The Licensee shall not make it a business condition for:
(a) providing any telecommunication service in Zimbabwe by means of the  Licensed System,
(b) supplying any telecommunication apparatus in Zimbabwe for connection to the  Licensed  System, or 
(c) connecting any telecommunication apparatus or system in Zimbabwe to the Licensed System;
that any person requesting the telecommunication service, apparatus or connection concerned, should acquire from the Licensee or any other person specified by it, any telecommunication service other than the particular telecommunication service requested, except where the telecommunication service requested cannot otherwise be provided, or the telecommunication apparatus requested cannot otherwise reasonably be used, without the other telecommunication service.
12.9.5. The Licensee shall not alone or together with others, engage in or continue or knowingly acquiesce in any anti-competitive practices and, in particular, the Licensee shall:
(a) not engage in any cross-subsidization;
(b) not engage in the abuse of its dominant position, if any;
(c) not enter into any exclusive arrangements with third parties for the location of its facilities that are acquired to provide the service;
(d) not enter into any agreements or undertakings with any person, including any supplier of services, that compete with the service, which have as their objective or effect, the fixing of prices or any other restraint on competition;
(e) not engage in any anti-competitive tied or linked sale practices, provided that, the Licensee may bundle services, as long as the bundled services are also available separately; and 
(f) not use information obtained from competitors, if the object or effect of such use is anti-competitive.
12.9.6. [bookmark: __RefHeading__179_800918030]If the Licensee is aggrieved by the decision of the Authority he may appeal to the Minister in terms of Section 96 of the  Act.
13. [bookmark: _Toc390945259][bookmark: _Toc391966292][bookmark: _Toc391966438][bookmark: _Toc391966518][bookmark: _Toc391966605][bookmark: __RefHeading__181_800918030][bookmark: _Toc77688966]
ISSUE OF LICENCE
This International Gateway Services Licence is issued to xxxxxxxxx, by the Postal and Telecommunications Regulatory Authority of Zimbabwe, in terms of the Postal and Telecommunications Act [Chapter12:05].

Thus signed at Harare on this ……………..  day of ………………..…………… 2021.

For and on behalf of the Postal and Telecommunications Regulatory Authority of Zimbabwe (POTRAZ): 

……………………………………				………………………………
POTRAZ Board Chairman				POTRAZ Director General


Acknowledgement

The Licensee acknowledges having read and understood the terms and conditions of the licence on this ---------- day of-----------------2021.


Signed: ________________________________
           For and on behalf of Data Control and Systems (1996) (Private) Limited



Designation: _____________________________



As Witnesses:  1:-------------------------------------------



  		     2:-------------------------------------------



14. [bookmark: _Toc423598952][bookmark: _Toc77688967]Schedule A: SERVICE AREAS
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Area of Operations : Zimbabwe





15. [bookmark: _Toc423598953][bookmark: _Toc391966608][bookmark: _Toc77688968]Schedule B: DEFINITIONS OF TOWN NAMES 

	1
	ARC
	Arcturus
	24
	CZA
	Chitungwiza
	48
	KEZ
	Kezi
	71
	MSB
	Middle Sabi
	94
	RCF
	Red Cliff

	2
	BBG
	Beit Bridge
	25
	DRW
	Darwendale
	49
	KMT
	Kamativi
	72
	MTA
	Mutawatawa
	95
	RFG
	Raffingora

	3
	BEB
	Birchenough Bridge
	26
	DTE
	Dete
	50
	KRB
	Kariba
	73
	MTD
	Mount Darwin
	96
	RSG
	Rushinga

	4
	BIG
	Binga
	27
	EGN
	Esigodini
	51
	KTA
	Kachuta
	74
	MTE
	Mutare
	97
	RSP
	Rusape

	5
	BND
	Bindura
	28
	FBS
	Filabusi
	52
	KWA
	Kotwa
	75
	MTG
	Mataga
	98
	RTA
	Rutenga

	6
	BNK
	Banket
	29
	FIG
	Figtree
	53
	KWE
	Kwekwe
	76
	MTK
	Mutoko
	99
	RWA
	Ruwa

	7
	BRE
	Beatrice
	30
	FOB
	Forbes
	54
	KYB
	Kanyemba
	77
	MTS
	Mutorashanga
	100
	SEL
	Selous

	8
	BYO
	Bulawayo
	31
	GKW
	Gokwe
	55
	KZL
	Kazungula
	78
	MVI
	Mvurwi
	101
	SGI
	Shurugwi

	9
	CBW
	Collin-Bawn
	32
	GLD
	Glendale
	56
	LLP
	Lalapanzi
	79
	MVM
	Mvuma
	102
	SHG
	Shangani

	10
	CCH
	Checheche
	33
	GND
	Ngundu
	57
	LUP
	Lupane
	80
	MVO
	Masvingo
	103
	SHV
	Shamva

	11
	CGU
	Chegutu
	34
	GTU
	Gutu
	58
	MAS
	Mashava
	81
	MWE
	Mazowe
	104
	SNY
	Sanyati

	12
	CGY
	Chipangayi
	35
	GVE
	Guruve
	59
	MBA
	Mubaira
	82
	NDL
	Nyamandlovhu
	105
	SZA
	Sadza

	13
	CHK
	Chakari
	36
	GWA
	Gwanda
	60
	MCK
	Macheke
	83
	NMB
	Nembudziya
	106
	TLY
	Trelawney

	14
	CHY
	Chinhoyi
	37
	GWI
	Gwai
	61
	MDA
	Murambinda
	84
	NNG
	Nyaningwe
	107
	TRG
	Triangle

	15
	CHZ
	Chiredzi
	38
	GWR
	Gweru
	62
	MGJ
	Magunje
	85
	NTN
	Norton
	108
	TRK
	Turk Mine

	16
	CMY
	Chendambuya
	39
	HLD
	Headlands
	63
	MGW
	Mberengwa
	86
	NYA
	Nyanga
	109
	TSH
	Tsholotsho

	17
	CNN
	Chimanimani
	40
	HRE
	Harare
	64
	MHA
	Mhangura
	87
	NYI
	Nkayi
	110
	VFL
	Victoria
Falls

	18
	CON
	Concession
	41
	HUA
	Hauna
	65
	MHO
	Mhondoro
	88
	NYK
	Nyika
	111
	WNC
	West
Nicholson

	19
	CPG
	Chipinge
	42
	HWK
	Hwange
	66
	MKT
	Makuti
	89
	NYM
	Nyamapanda
	112
	WZA
	Wedza

	20
	CRU
	Chirundu
	43
	JDL
	Juliasdale
	67
	MNA
	Mamina
	90
	NYZ
	Nyazura
	113
	ZBE
	Zhombe

	21
	CTW
	Chatsworth
	44
	JLO
	Jotsholo
	68
	MRB
	Murombedzi
	91
	ODZ
	Odzi
	114
	ZVI
	Zvishavane

	22
	CTY
	Centenary
	45
	JRA
	Jerera
	69
	MRD
	Marondera
	92
	PEN
	Penhalonga
	
	
	

	23
	CVU
	Chivhu
	46
	KAI
	Karoi
	70
	MRW
	Murewa
	93
	PLT
	Plumtree
	
	
	

	
	
	
	47
	KDO
	Kadoma
	
	
	
	
	
	
	
	
	


[bookmark: __RefHeading__185_800918030][bookmark: _Toc385929191][bookmark: _Toc385929876][bookmark: _Toc385930442][bookmark: _Toc385931001][bookmark: _Toc385931560][bookmark: _Toc385933524][bookmark: _Toc385929192][bookmark: _Toc385929877][bookmark: _Toc385930443][bookmark: _Toc385931002][bookmark: _Toc385931561][bookmark: _Toc385933525][bookmark: _Toc385929193][bookmark: _Toc385929878][bookmark: _Toc385930444][bookmark: _Toc385931003][bookmark: _Toc385931562][bookmark: _Toc385933526][bookmark: _Toc385929194][bookmark: _Toc385929879][bookmark: _Toc385930445][bookmark: _Toc385931004][bookmark: _Toc385931563][bookmark: _Toc385933527][bookmark: _Toc385929195][bookmark: _Toc385929880][bookmark: _Toc385930446][bookmark: _Toc385931005][bookmark: _Toc385931564][bookmark: _Toc385933528][bookmark: _Toc385929196][bookmark: _Toc385929881][bookmark: _Toc385930447][bookmark: _Toc385931006][bookmark: _Toc385931565][bookmark: _Toc385933529][bookmark: _Toc385929205][bookmark: _Toc385929890][bookmark: _Toc385930456][bookmark: _Toc385931015][bookmark: _Toc385931574][bookmark: _Toc385933538][bookmark: _Toc385929213][bookmark: _Toc385929898][bookmark: _Toc385930464][bookmark: _Toc385931023][bookmark: _Toc385931582][bookmark: _Toc385933546][bookmark: _Toc385929221][bookmark: _Toc385929906][bookmark: _Toc385930472][bookmark: _Toc385931031][bookmark: _Toc385931590][bookmark: _Toc385933554][bookmark: _Toc385929229][bookmark: _Toc385929914][bookmark: _Toc385930480][bookmark: _Toc385931039][bookmark: _Toc385931598][bookmark: _Toc385933562][bookmark: _Toc385929237][bookmark: _Toc385929922][bookmark: _Toc385930488][bookmark: _Toc385931047][bookmark: _Toc385931606][bookmark: _Toc385933570][bookmark: __RefHeading__187_800918030][bookmark: _Toc391966609]
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16. [bookmark: _Toc423598954][bookmark: _Toc77688969]Schedule C: ROLLOUT TARGETS 
16.1. [bookmark: _Toc391966610][bookmark: _Toc77688970]      Detailed rollout plan for the next five (5) years
	REF NO.
	ABR.
	TOWN
	Areas Currently Covered
	TARGET 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	Current
	2021
	2022
	2023
	2024
	2025
	
	
	

	1
	ARC
	Arcturus
	
	
	
	
	
	
	
	
	

	2
	BBG
	Beitbridge
	
	
	
	
	
	
	
	
	

	3
	BEB
	Birchenough Bridge
	
	
	
	
	
	
	
	
	

	4
	BIG
	Binga
	
	
	
	
	
	
	
	
	

	5
	BND
	Bindura
	
	
	
	
	
	
	
	
	

	6
	BNK
	Banket
	
	
	
	
	
	
	
	
	

	7
	BRE
	Beatrice
	
	
	
	
	
	
	
	
	

	8
	BYO
	Bulawayo
	
	
	
	
	
	
	
	
	

	9
	CBW
	Collin-Bawn
	
	
	
	
	
	
	
	
	

	10
	CCH
	Checheche
	
	
	
	
	
	
	
	
	

	11
	CGU
	Chegutu
	
	
	
	
	
	
	
	
	

	12
	CGY
	Chipangayi
	
	
	
	
	
	
	
	
	

	13
	CHK
	Chakari
	
	
	
	
	
	
	
	
	

	14
	CHY
	Chinhoyi
	
	
	
	
	
	
	
	
	

	15
	CHZ
	Chiredzi
	
	
	
	
	
	
	
	
	

	16
	CMY
	Chendambuya
	
	
	
	
	
	
	
	
	

	17
	CNN
	Chimanimani
	
	
	
	
	
	
	
	
	

	18
	CON
	Concession
	
	
	
	
	
	
	
	
	

	19
	CPG
	Chipinge
	
	
	
	
	
	
	
	
	

	
REF NO.
	ABR.
	TOWN
	Areas Currently Covered
	TARGET 

	 
	 
	 
	
	
	
	
	
	
	
	
	

	20
	CRU
	Chirundu
	
	
	
	
	
	
	
	
	

	21
	CTW
	Chatsworth
	
	
	
	
	
	
	
	
	

	22
	CTY
	Centenary
	
	
	
	
	
	
	
	
	

	23
	CVU
	Chivhu
	
	
	
	
	
	
	
	
	

	24
	CZA
	Chitungwiza
	
	
	
	
	
	
	
	
	

	25
	DRW
	Darwendale
	
	
	
	
	
	
	
	
	

	26
	DTE
	Dete
	
	
	
	
	
	
	
	
	

	27
	EGN
	Esigodini
	
	
	
	
	
	
	
	
	

	28
	FBS
	Filabusi
	
	
	
	
	
	
	
	
	

	29
	FIG
	Figtree
	
	
	
	
	
	
	
	
	

	30
	FOB
	Forbes
	
	
	
	
	
	
	
	
	

	31
	GKW
	Gokwe
	
	
	
	
	
	
	
	
	

	32
	GLD
	Glendale
	
	
	
	
	
	
	
	
	

	33
	GND
	Ngundu
	
	
	
	
	
	
	
	
	

	34
	GTU
	Gutu
	
	
	
	
	
	
	
	
	

	35
	GVE
	Guruve
	
	
	
	
	
	
	
	
	

	36
	GWA
	Gwanda
	
	
	
	
	
	
	
	
	

	37
	GWI
	Gwai
	
	
	
	
	
	
	
	
	

	38
	GWR
	Gweru
	
	
	
	
	
	
	
	
	

	39
	HLD
	Headlands
	
	
	
	
	
	
	
	
	

	40
	HRE
	Harare
	
	
	
	
	
	
	
	
	

	41
	HUA
	Hauna
	
	
	
	
	
	
	
	
	

	42
	HWK
	Hwange
	
	
	
	
	
	
	
	
	

	REF NO.
	ABR.
	TOWN
	Areas Currently Covered
	TARGET  

	 
	 
	 
	
	
	
	
	
	
	
	
	

	43
	JDL
	Juliasdale
	
	
	
	
	
	
	
	
	

	44
	JLO
	Jotsholo 
	
	
	
	
	
	
	
	
	

	45
	JRA
	Jerera
	
	
	
	
	
	
	
	
	

	46
	KAI
	Karoi
	
	
	
	
	
	
	
	
	

	47
	KDO
	Kadoma
	
	
	
	
	
	
	
	
	

	48
	KEZ
	Kezi
	
	
	
	
	
	
	
	
	

	49
	KMT
	Kamativi
	
	
	
	
	
	
	
	
	

	50
	KRB
	Kariba
	
	
	
	
	
	
	
	
	

	51
	KTA
	Kachuta
	
	
	
	
	
	
	
	
	

	52
	KWA
	Kotwa
	
	
	
	
	
	
	
	
	

	53
	KWE
	Kwekwe
	
	
	
	
	
	
	
	
	

	54
	KYB
	Kanyemba
	
	
	
	
	
	
	
	
	

	55
	KZL
	Kazungula
	
	
	
	
	
	
	
	
	

	56
	LLP
	Lalapanzi
	
	
	
	
	
	
	
	
	

	57
	LUP
	Lupane
	
	
	
	
	
	
	
	
	

	58
	MAS
	Mashava
	
	
	
	
	
	
	
	
	

	59
	MBA
	Mubaira
	
	
	
	
	
	
	
	
	

	60
	MCK
	Macheke
	
	
	
	
	
	
	
	
	

	61
	MDA
	Murambinda 
	
	
	
	
	
	
	
	
	

	62
	MGJ
	Magunje
	
	
	
	
	
	
	
	
	

	63
	MGW
	Mberengwa
	
	
	
	
	
	
	
	
	

	64
	MHA
	Mhangura
	
	
	
	
	
	
	
	
	

	65
	MHO
	Mhondoro
	
	
	
	
	
	
	
	
	

	REF NO.
	ABR.
	TOWN
	Areas Currently Covered
	TARGET 

	 
	 
	 
	
	
	
	
	
	
	
	
	

	66
	MKT
	Makuti
	
	
	
	
	
	
	
	
	

	67
	MNA
	Mamina
	
	
	
	
	
	
	
	
	

	68
	MRB
	Murambinda
	
	
	
	
	
	
	
	
	

	69
	MRD
	Marondera
	
	
	
	
	
	
	
	
	

	70
	MRW
	Murehwa
	
	
	
	
	
	
	
	
	

	71
	MSB
	Middle Sabi
	
	
	
	
	
	
	
	
	

	72
	MTA
	Mutawatawa
	
	
	
	
	
	
	
	
	

	73
	MTD
	Mount Darwin
	
	
	
	
	
	
	
	
	

	74
	MTE
	Mutare
	
	
	
	
	
	
	
	
	

	75
	MTG
	Mataga
	
	
	
	
	
	
	
	
	

	76
	MTK
	Mutoko
	
	
	
	
	
	
	
	
	

	77
	MTS
	Mutorashanga
	
	
	
	
	
	
	
	
	

	78
	MVI
	Mvurwi
	
	
	
	
	
	
	
	
	

	79
	MVM
	Mvuma
	
	
	
	
	
	
	
	
	

	80
	MVO
	Masvingo
	
	
	
	
	
	
	
	
	

	81
	MWE
	Mazowe
	
	
	
	
	
	
	
	
	

	82
	NDL
	Nyamandlovu
	
	
	
	
	
	
	
	
	

	83
	NMB
	Nembudziya
	
	
	
	
	
	
	
	
	

	84
	NNG
	Nyanigwe
	
	
	
	
	
	
	
	
	

	85
	NTN
	Norton
	
	
	
	
	
	
	
	
	

	86
	NYA
	Nyanga
	
	
	
	
	
	
	
	
	

	87
	NYI
	Nkayi 
	
	
	
	
	
	
	
	
	

	88
	NYK
	Nyika 
	
	
	
	
	
	
	
	
	

	REF NO.
	ABR.
	TOWN
	Areas Currently Covered
	TARGET 

	 
	 
	 
	
	
	
	
	
	
	
	
	

	89
	NYM
	Nyamapanda
	
	
	
	
	
	
	
	
	

	90
	NYZ
	Nyazura
	
	
	
	
	
	
	
	
	

	91
	ODZ
	Odzi 
	
	
	
	
	
	
	
	
	

	92
	PEN 
	Penhalonga
	
	
	
	
	
	
	
	
	

	93
	PLT
	Plumtree
	
	
	
	
	
	
	
	
	

	94
	RCF
	Red Cliff 
	
	
	
	
	
	
	
	
	

	95
	RFG
	Raffingora 
	
	
	
	
	
	
	
	
	

	96
	RSG
	Rushinga
	
	
	
	
	
	
	
	
	

	97
	RSP
	Rusape
	
	
	
	
	
	
	
	
	

	98
	RTA
	Rutenga
	
	
	
	
	
	
	
	
	

	99
	RWA
	Ruwa
	
	
	
	
	
	
	
	
	

	100
	SEL
	Selous 
	
	
	
	
	
	
	
	
	

	101
	SGI
	Shurugwi
	
	
	
	
	
	
	
	
	

	102
	SHG
	Shangani
	
	
	
	
	
	
	
	
	

	103
	SHV
	Shamva
	
	
	
	
	
	
	
	
	

	104
	SNY
	Sanyati
	
	
	
	
	
	
	
	
	

	105
	SZA
	Sadza
	
	
	
	
	
	
	
	
	

	106
	TLY
	Trelawney
	
	
	
	
	
	
	
	
	

	107
	TRG
	Triangle
	
	
	
	
	
	
	
	
	

	108
	TRK
	Turk Mine
	
	
	
	
	
	
	
	
	

	109
	TSH
	Tsholotsho
	
	
	
	
	
	
	
	
	

	110
	VFL
	Victoria Falls
	
	
	
	
	
	
	
	
	



	REF NO.
	ABR.
	TOWN
	Areas Currently Covered
	TARGET 
 

	 
	 
	 
	
	
	
	
	
	
	
	
	

	111
	WNC
	West Nicholson
	
	
	
	
	
	
	
	
	

	112
	WZA
	Wedza
	
	
	
	
	
	
	
	
	

	113
	ZBE
	Zhombe
	
	
	
	
	
	
	
	
	

	114
	ZVI
	Zvishavane
	
	
	
	
	
	
	
	
	

	Total Number of Towns/Districts (Covered Areas)
	
	
	
	
	
	
	
	
	

	114
	
	% Coverage (each Year)
	
	
	
	
	
	
	
	
	

	
	
	% Cumulative coverage
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